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Learning Objectives
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Cultural differences should not
separate us from each other, but
rather cultural diversity brings a

collective strength that can benefit
all of humanity
— Robert Alan
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About Culture, cultural competency?

e Culture can be a barrier

e Addresses diversity and inequality

e Culture influences the experience and the
encounter between two individuals

e One of many approaches, safety, humility

e Therefore approach with respect



Break Out Room

e Describe when you encountered
different views or cultures.
e \What challenges did this present
and how did you overcome them?




Interpersonal Skills

.ACﬁYe Nonverbal
listening -1 )

Dependability




Types of Communication
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Effective Communication!
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Benefits of Effective Communication
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Building Problem Improved Conflict
Trust Solving Productivity Resolution

Effective Communication enhances the
experience of everyone involved!



How and When to Use Virtual Communicotion

Zoom works best with
group communication

Phone calls can be
used for messages
longer than emails

Email is best for short,
professional messages

Texting should only be
utilized between
friends and not for
professional/business




Communicating Across Cultures

Effective
communication

a. Mindful
Willingness to learn
and listen
Interpersonal skills
Respect

Self reflection



Break Out Room

What types of communication skills
can you utilize when you are
working with someone who has
different views of a nutrition topic?
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Action

e Consider how you could apply this
to your own personal situation

e Comment in chat: How can you
apply what you've learned?
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Performance Indicotors
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Thanks!

Do you have any questions?
rdmentorshipprogram@amail.com
WWW.rdmentor.com
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